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Methodology:

Phone interviews conducted with the "ER" hospitals in WNY and the North Country
Each interview contained questions regarding the frequency of the usage, the type of WNY Usage NIC Usage
translation program currently being offered, the languages requested, and the efficiency of
the program

New York State United States In the;-;;é Week

In the Last Month

28.6%
In the Last Month

Never 33.3%
33.3%

Foreign Born U.S. Born Foreign Born U.S. Born
Number 4,536,115 15,209,174 43,739,345 279,388,170
Share of total population 23.0% 77.0% 13.5% 86.5%
Population Change over Time
% change: 2000-16 17.3% 0.7% 40.6% 11.6%
% change: 1990-2000 35.6% -0.2% 57.4% 9.3%
Age Group
Share under age 5 0.5% 7.5% 0.7% 7.0%
Share ages 5-17 4.6% 18.5% 5.1% 18.5%
Share ages 18+ 95.0% 74.0% 94.2% 74.5%
In the Last Year In the Last Year
28.6% 33.3%
WNY T)"PE Video Service NC TYPE Phone Service

14.3%

16.7%

Phone Service

14.3%

83.3%

Moving Forward:

Even with services offered over the internet, hospitals in WNY are finding gaps in services
And some are outlining desire to have in-person support for patients.

In the North Country, there is an evident lack of patients to services. What larger context

Top 5 Languages used in the

Top 5 Languages Used in WNY:
North Country:

s . . - Spanish
is being ignored in regards to how to better target populations for the resources they have : - Spanish
available? - Sign Language ,
- Mandarin - Sign Lal.'lgu.age
- Swalbhili - Punjabi
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Counties. (n.d.). Data.gis.ny.gov. https://data.qgis.ny.gov/datasets/sharegisny::counties/explore
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And a million thanks to the hospitals, patient advocates, nurses on staff, and translation managers that have sourced data and made this research possible!
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