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Top 5 Languages Used in WNY:

- Spanish

- Sign Language

- Mandarin

- Swahili

- Arabic

Top 5 Languages used in the 

North Country:

- Spanish

- Sign Language

- Punjabi

- Japanese

- Vietnamese

Methodology:

Phone interviews conducted with the "ER" hospitals in WNY and the North Country

Each interview contained questions regarding the frequency of the usage, the type of 

translation program currently being offered, the languages requested, and the efficiency of 

the program

Moving Forward:

Even with services offered over the internet, hospitals in WNY are finding gaps in services 

And some are outlining desire to have in-person support for patients.

In the North Country, there is an evident lack of patients to services. What larger context 

is being ignored in regards to how to better target populations for the resources they have 

available?
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